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AUTHORIZATION LETTER

We hereby declare that the company Idal UMDS sp. z o.0. is currently our authorized distributor and service partner
for Miller brand equipment in Poland.

Due to the comprehensive authorization and auditing process of our partners, purchase, and service directly from an
authorized distributor ensures:

- full originality, legality, and completeness of equipment, straight from the factory

- the most up-to-date and highest level of technical support in the application of the equipment

- the best operator training, considering all safety aspects

- provision of the full manufacturer's warranty (in accordance with the General Terms and Conditions of
the Manufacturer's Warranty)

- warranty repairs with new and original parts, and the highest-level post-warranty service, due to
regular training, access to parts, documentation, and manufacturer’s support

- full safety against health and life hazards (due to calibration and validation) and the serial-number-
based history of second-hand equipment - both in the case of sale and rental

For the above reasons we recommend the purchase, rental, and service of Miller equipment from our authorized
partners.

Best regards

Oscar Fernandez

Director Sales & Marketing - Europe, Africa & Russia
ITW Welding GmbH.-
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